
MEASURES

Your safety and well-being is really important to us and our colleagues. Therefore we elaborated new standards regarding safety, 
hygiene and cleanliness against the corona virus.

Specific actions by the hotel

• Masks and disinfectant stations in all pubclic areas for your safety
• Trained staff regarding COVID-19 measures
• Extensive arrangements providing safety distance in all public areas & meeting spaces 
• Strict procedures with special disinfectants and increased cleaning frequences will be performed at all public areas, meeting 

spaces and high touch points
• We serve food & drinks follow to strict hygiene rules during the preparation

With the IHG Clean Promise, guests are reassured that: Good isn’t good enough – we’re 
committed to high levels of cleanliness.

QUARANTINE

1.    Upon arrival from the EU/Schengen area*:

• When entering Poland, a 10-day quarantine is obligatory, which may be shortened after performing an antigen or molecu-
lar test (RT-PCR) no later than 48 hours after crossing the border

• People with a negative result of the test performed not earlier than 48 hours before crossing the border are exempt from 
quarantine

• People vaccinated against COVID-19 with one of the 4 types of vaccines are exempt from quarantine  
(2 doses – Pfizer/ Moderna/AstraZeneca and 1 dose - Johnson & Johnson). At least 14 days must elapse after the last dose 
of vaccine was received

• People who completed home isolation, isolation or hospitalization due to infection with SARS-CoV-2 virus, 
no later than 6 months before the day of crossing the border of the Republic of Poland are exempt from 
quarantine

• Children up to the age of 12 are released from quarantine if they travel under the care of vaccinated adults or those with a 
negative test result within 48 hours before crossing the border

* EU/Schengen countries : Austria, Belgium, Denmark, Estonia, Finland, France, Greece, Spain, the Netherlands, Lithuania, Luxembourg, 
Latvia, Malta, Germany, Portugal, Czech Republic, Slovakia, Slovenia, Sweden, Hungary , Italy , Bulgaria, Romania, Croatia, Cyprus,  
Ireland, Iceland, Norway, Switzerland and Lichtenstein.

Dear Guest, 

according to local regulations, we can only allocate 30% of our rooms to unvaccinated guests from 15th of December 2021 to 31st 
of January 2022 inclusive. This may lead to a situation where we cannot provide you with a room, even with a confirmed reservation. 
To avoid this, please inform us in advance about the vaccination status of you and your Covid-19 comrades. Thank you!

https://www.ihg.com/content/us/en/customer-care/clean-promise
https://www.ihg.com/content/us/en/customer-care/clean-promise
https://www.ihg.com/content/us/en/customer-care/clean-promise


2.    Upon arrival from outside the Schengen area / from outside the European Union:

• When entering Poland, a 10-day quarantine is obligatory. (It is not possible to be released from quarantine directly on the 
basis of a test performed within 48 hours upon arrival in Poland. This possibility is allowed only after 7 days)

• People vaccinated against COVID-19 with one of the 4 types of vaccines are exempt from quarantine.  
(2 doses – Pfizer/ Moderna/AstraZeneca and 1 dose - Johnson & Johnson). At least 14 days must elapse after the last dose of 
vaccine was received

• People who completed home isolation, isolation or hospitalization due to infection with SARS-CoV-2 virus, no later than 6 
months before the day of crossing the border of the Republic of Poland are exempt from quarantine

• Children up to the age of 12 are released from quarantine if they travel under the care of vaccinated adults or those with a 
negative test result within 48 hours before crossing the border

PUBLIC SPACE

• Keeping a safe distance
• In resturants and pub we covering the face until we take a seat at the table
• Hand disinfection at the time of entering the restaurants and pub
• Disinfection of the table after the end of serving guests in the premises
• Disinfect regularly general toilets, elevators, reception desks and other and high touch points
• Use the main elevators for a maximum of two people or together with yours accompanies
• Use the parking elevators for a maximum of one person or together with yours accompanies

CONFERENCE ROOMS

• Social distance of 1,5m between the guests is obligatory for everybody in the meeting room
• The capacity of the meeting rooms are limited to 1 person per 10m2 (fully vaccinated guests excluded from these limit)

Due to frequent changes in the COVID-19 regulations, we encourage you to visit the website:
https://www.gov.pl/web/coronavirus to find out about the current restrictions.

RIVERVIEW WELLNESS CENTER

• We recommend disinfecting the gym equipment before and after use
• Compliance with the hygiene rules of users in swimming pools
• We recommend that you keep a safe distance when using the RiverView Wellness Center

https://www.gov.pl/web/coronavirus

